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Hello and Happy New Year to all of our customers at Bobby Jayz Café. 
We are all kicking off a new year with many changes in our lives at work, 
home, and throughout the world. This of course means changes to our 
CCafé as well. It is important to keep an open mind and make changes when owning a food ser-
vice business. We have been meeting at the Café and other locations to discuss adjustments 
that are greatly needed. Some of those changes you have had the opportunity of seeing thus far 
while others are more behind the scenes. Nevertheless, they are happening slowly but surely. 
The monitors that now show our specials for the week on have been a great addition. The time it 
takes a staff member to do the specials on the chalk board could be spent on other tasks. Now 
that is a reality. Thus far we now are using 4 monitors, and plan on adding more in the future. 
Our coOur coffee cards, gift certificates, and website have through time earned a position to our cus-
tomers. In conjunction, the new catering menu we developed last year is really giving our cus-
tomers great ideas and a better understanding of the types of services we offer. The word of 
mouth on our catering has gotten around well, and the net-working through the Thurston Busi-
ness Chamber has really been a door opener for us. Our catering service has been during work 
times, nights, weekends and holidays with nothing but an applause from our customers in the 
service we provided. Recently our Café and the journey of the Owner/Operator Robert J. Ott was 
written up and shared to all in the “Thurston Talk” newspaper. Following that we received emails 
from many including a Chef out of Virginia who use to work with Robert in the past. It is truly a 
small world. Nevertheless we are starting to work on improving our communication to customers 
when he or she is wanting to place an order and or other. Communication is the key. That, along 
with decreasing the amount of time it takes for our customers to come and place an order, have 
it made, served, paid for thus increasing the customers time needed to enjoy that dish is what 
we want. We may not be able to change the way the place was built but we can change the 
methods of hmethods of how we serve our food and other to the customers. We know that those changes 
take time and continuous repetition for it to become smooth and guaranteed but it is one that is 
truly possible. Thus it is one of our goals for the new year.
So far our 2017 has kicked off to a busy start with many things happening. The Super Bowl was 
truly one of a kind and compared to last year we here in the Olympia area have gotten a decent 
amount of snow thus far. Changes will come and just when we think life is figured out the page 
then turns again. One thing that is clear that will not change is how we at Bobby Jayz Café value 
the importance of customer service. Our old quote and that makes us who we are is “Good food, 
good people and good times.” You, our customers, are what matter to us. It is something Robert, 
the Owner of the Café, has always pushed into our minds. Thus we want you to know that your 
input means input means much to us and more so then any your desire to come to our Café is what we strive 
for everyday. We want you to always feel comfortable contacting us for any questions and or 
comments for You are part of our success!

Your friend,
The staff of Bobby Jayz Café
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